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Delio efo Cwynion : Ffurflen Gofnodi. (i’w gadw am 7 blwyddyn)  

Dealing with Complaints : Recording Form.(to be kept for 7 years)
	Dyddiad / Date

	

	Achwynydd / Complainant

	

	Y Gwyn / The Complaint


	

	Cam A / Stage A
Disgrifad byr o’r ymwneud

Brief description of action


	

	Penderfyniad / Decision

	

	Cam B / Stage B
Disgrifad o’r ymwneud

Description of action


	Dyliod atodi llythyr yr achwynydd.
The complainant’s letter should be attached.

	Penderfyniad / Decision

	Dyliod atodi llythyr y pennaeth I’r achwynydd
The head teacher’s letter to the complainant should be attached


	Cam C / Stage C
Disgrifad o’r ymwneud

Description of action


	Dyliod atodi llythyr yr achwynydd.

The complainant’s letter should be attached

	Dyddiad y Panel
Date of Panel
	Dyliod atodi llythyr penderfyniad y panel

The panel’s decision letter should be attached
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